
Ay  

2014 
Cape & Islands 
Critical Incident 
Support Team  

CISM Conference 
 

 Cape Codder Resort & Spa  
Hyannis, MA 

May 16,17 & 18, 2014 
 

OEMS Credits will be available for 
each course pending approval 

 

ICISF Certification 
 

Priority registration for members of 
MPSN Teams 
3/17/14—3/31/14 

 
www.ciemss.org 

REGISTRATION FORM 
 

Name: ____________________________ 
Address: ___________________________ 
__________________________________ 
Phone: ____________________________ 
Email: ____________________________ 
Dept: _____________________________ 
Job Title: __________________________ 
CISM Team: ________________________ 
 

DAY ONE (May 16, 2014 9:30 :4:00) 
                     FREE OF CHARGE 

    
   Comfort Zone Camp Volunteer training 

 
DAY TWO & THREE  (May 17&18, 2014) 
                    $55.00 Registration Fee 
             PLEASE CHECK ONLY ONE 
   □       Advanced Group Crisis Intervention    
            
   □       Families & CISM: Developing a               
                  Comprehensive Program                                        
   
   □       Suicide Prevention, Intervention,          
                  Postvention 
 
MEET & GREET Pizza & Ice Cream Sundae 
     Saturday, May 17, 2014 7PM     CASH BAR  

□ Pizza & Ice Cream Sundae Bar    $25 per person  
 

REGISTRATION: Mail registration form with 
payment to: 
CIEMSS 
P.O. Box 1197 
Hyannis, MA 02601 
Please make check payable to: CIEMSS  
Checks must be received on/before May 7, 2014 
There will be NO late registrations or registra-
tions at the door. 

Questions? Contact Chrystal LaPine at  
c_lapine@yahoo.com or 774-836-7811 
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Day 1 
May 16, 2014 

9:30AM—4:00PM 
  ~~~~~~~~~~~~~~~~~~~ 

Comfort Zone Camps 
Volunteer Training 

 
Sue Oppici & Chris Greim 

 
Comfort Zone is a national non-profit 

bereavement camp that holds free 

weekend camps for kids 7-17 years of 

age who have lost a parent, sibling or 

primary caregiver. 

 

Each camper is paired with a “big 

buddy” for the entire weekend, in an 

environment where they have tradi-

tional camp fun while acquiring tools to 

help with their loss through grief sup-

port. Here’s where you come in! 

 

CZC is looking for volunteer support 

group leaders, nurses and “big bud-

dies.”  The Cape & Islands CIST is 

sponsoring this volunteer training to 

provide an opportunity for anyone to 

become trained and help out at CZC ! 



Ay  

Families and CISM: 
Developing a Comprehensive 

Program 
May 17-18, 2014  8:30AM-5:00PM 

Instructor: B. Anne Balboni  
Psy.D, EMT I\C 

 
Any given crisis can be contagious! Any person 
who is part of a family unit and who has been 
affected by a crisis, trauma, or disaster brings the 
crisis home to the members of the family. Family 
support services should be part of any truly inte-
grated CISM program. Its absence clearly weak-
ens the potential CISM effectiveness. This 
course is vital for CISM teams, emergency ser-
vice professionals, their spouses, significant oth-
ers, families, organizational leaders, mental 
health professionals and clergy to establish and 
maintain an essential family component to CISM 
network systems. 
The ICISF “Group Crisis Intervention” is a pre-
requisite and “Individual Crisis Intervention and 
Peer Support is recommended. 
 
B. Anne Balboni, Psy.D, is the state coordinator 
& clinical director of the state wide Rhode Island 
Critical Incident Stress Management TEAM, Inc. 
and has presented on crisis intervention topics 
internationally. 
Dr. Balboni is a member of the Rhode Island 
Disaster Mental Health Task Force and her pri-
vate practice includes CISM intervention, educa-
tion & consultation with emergency service or-
ganizations, veteran’s organizations, schools & 
industry. Anne is board certified in traumatic 
stress and a member of the Int’l Assoc. of Trau-
matic Stress Specialists. 

Advanced Group Crisis  
Intervention 

May 17-18, 2014  8:30AM-5:00PM 
Instructor: Hayden  A. Duggan, EdD 

Linda Raposo, LMHC, PhD 
 

Designed to provide participants with the latest 
information on critical incident stress management 
techniques and post-trauma syndromes. At the 
conclusion of this course, participants will have 
been exposed to specific, proven strategies to  
intervene with those suffering the ill effects of their 
exposure to trauma. Emphasis will be placed on 
advanced defusings and debriefings in complex 
situations. 
The ICISF “Group Crisis Intervention” is a pre-
requisite for this course. 
 
Hayden A. Duggan, EdD is the President and 
Founder of the On-Site Academy in Gardner, 
Mass, a residential trauma treatment and training 
program for Public Safety Personnel. He is the 
Team Clinician for the Boston Police Stress Sup-
port Unit CISM Team and is the Chief Psycholo-
gist for the Boston EMS Peer Support Team. He is 
an Instructor for the ICISF and an Adjunct Profes-
sor at Anna Maria College in Paxton, Mass. 
Linda Raposo, LMHC, PhD is the Clinical Direc-
tor for the Cape & Islands CIST as well as Team 
Clinician for several other MPSN teams. She is a 
clinical supervisor and clinician for two different 
community mental health centers across the State. 
She has worked with Public Safety personnel for 10 
years and spent several years working at the On-
Site Academy as well as several public safety agen-
cies throughout the State. 

Suicide Prevention, Intervention & 
Postvention 

May 17-18, 2014  8:30AM-5:00PM 
Instructor: Lt. Tom Greenhalgh 

 
Why do people kill themselves? How do I ask 
someone if they feel suicidal? What do I do if they 
ARE suicidal? How do I deal with the strong emo-
tions suicide generates? This course will provide the 
answers for these and other questions many crisis 
interventionists have about suicide. It will provide 
participants with basic information about suicide as 
well as help participants develop practical skills for 
prevention, intervention and postvention. Small 
group role plays will allow participants to apply 
suggested techniques as they are learned. 
This course is open to anyone who wishes to learn 
more about intervening across the suicide spec-
trum. 
 
Lt Greenhalgh has been involved in the Public 
Safety field for more than 26 years. Currently he is 
employed as a Police Lt/Paramedic and has previ-
ously worked as a Firefighter/Paramedic. Tom is 
the co-director for the Greater Lowell CISM Team 
in Massachusetts, an ICISF approved trainer in 
multiple disciplines, and co-author of the Battle-
field to Street: One Uniform to Another program. 
 

Accommodations: 
A block of  rooms is being held at: 
Cape Codder Resort & Spa 
1225 Iyannough Rd, Hyannis, Ma 
855-861-4370 
$129.00 per night (reserve on your own by 
4/20 to receive the discounted rate) 
 
 
NO registration refunds after May 13th 

 
Cape & Islands CIST 

2014 CISM Conference 

 
All courses are ICISF-Approved courses. You must attend 

both days of the course in order to receive an ICISF  
Certificate of Attendance.  


